To our Mainstyle Family and Friends,

Our country and our communities are facing challenges that most of us have never faced
before. We are contacting you today to let you know that we at Mainstyle Flooring are taking
stringent measures to protect the health and safety of everyone we work with, including our
customers, our vendors and our employees. We have taken unprecedented steps to follow the
guidelines provided by public health officials and our government leaders to keep everyone
around us healthy and safe.

We treasure our customers and we want you to know that we are doing everything that we can
to continue to deliver the products and services you want without risking your health or that of
our associates. We are mandating that all employees stay home if they are sick. We are also
sanitizing all surfaces in our stores on a regular basis with additional cleaning as necessary.
Since our in-store traffic is limited compared the bigger general merchandise stores, we can
easily re-sanitize specific areas in our store as they are utilized throughout the day. To limit
outside contact, we can also schedule private appointments in our showroom or bring samples
and design options to your home.

If you have a measure or installation scheduled with us, we want you to know that we are
prepared to keep that appointment if you are ready to proceed. We have encouraged our
installation and measure specialists to practice social distancing, utilize hand sanitizer and
disinfectant as necessary and not to report for work if they have any symptoms of cold or flu. If
you are not comfortable having anyone enter your home at this time or if you or any member of
your household is not feeling well, we encourage you to reschedule your appointment for a later
date for the protection of all involved.

Mainstyle Flooring is ready to do whatever it takes to address the flooring and design needs of
our customers — now and in the future. Your comfort and safety will always be our first priority.

Sincerely,
Kris and Tammy Goff



